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1. Introduction

We, Office Connect Goods Wholesalers LLC, ISO certified, are specialized in the office supplies of Pantry,
Cleaning, Paper (disposables), Janitorial, Stationery, PPEs, Disinfectants etc all grouped under one roof;
for more info on our Company profile, please visit www.officeconnectme.com


http://www.officeconnectme.com/
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2. Product Features

As a self-reflection, the following depicts our product features and how ecofriendly are those:

Paper for printing
Sustainability of nature
is guaranteed by not
cutting the tree as such.
Instead, only branches
are cut

Hand wash
Three components
1. Antibacterial
2. Moisturizing
3Vitamin E
Cheaper variety
(with diluted foam)

hurts

3. Process Flow (Sourcing & Procurement)

Based on scientific
planning (driven thru’

our ERP) and business

insights of Top

Management, strategic
sourcing of categories
are carried out at most
economical rates

Purchase Team is in constant touch
with all principals of brands that we
deal in. Supplier’s meeting is
regularly ongoing

Toilet Roll / Maxi Roll
To be dissolved in water.
Packing-weight, size and
nos. & length matter

Paper Cup
Hot Paper Cup-Bottom
rim should have
corn made glue
which is edible
(not industrial glue)

Eco friendly ..
either Pure Paper
or Recycled

Rainbow Milk /
Nescafe Coffee /
Lipton Tea

Alternatives available
Even within brands
, variety available with

lesser cost

Once PO is issued from
Purchase Team, the
suppliers schedule the
delivery to our warehouse

With 3 way match (our
PO, physical supplies
and suppliers ‘invoice),
the warehouse (WH)
team accepts the
inward goods and
stack it in the pre-
allocated bins

Garbage Bag
At offices, heavy weight
garbage disposal not
applicable Virgin &
recycled ones are
available

Biodegradable
&
Recycled
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Rejected items are duly recorded
and adjusted

From WH, the items are
captured in the inventory
system (in ERP) and while
Purchase Team updates
financials of purchase
transactions (under check
and balance from Finance)
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4. Process Flow (invoicing & delivery scheduling)

Packaging team under the
supervision of WH
Manager picks the items
based on SO and prepares
Pick List (PL). If any stock
shortage, order is placed
for stocking & PL updated

Based on Customer’s
PO, Sales Team prepares
sales order (SO), duly
approved by Sales
Manager & handed over
to warehouse (WH)

Purchase Team replenishes the
stock linked to PL

From WH, items loaded in
Delivery Van (scheduled
for delivery to specific

customer) & the items
with docs- (DO), Sl etc. are
taken to customer. Supply

Manager overseas the
function

Based on PL, delivery
Order (DO) is prepared
& converted into Sales
Invoice (SI)

5. Organization Chart
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6. Shipping Tracker

We are live with the new shipment delivery system which gives enhanced customer experience by way of
sending Email notifications and messaging through Mobile & Vehicle Tracking Applications.

@ Shipment Tracking

Office Connect
Tracking Number. HUVVWTY Estimated Time. >> §9.9 Km away. Estimated in 3 hour
Kikin Ovcstion 3 [Complaint v Your Name: [ Jins Mathew | Details:|i need it asap | »» Thank you for contacting us, will revert back to you shortly
Current Status- In Transit Updated at: 17-May-2021 05:19 PM

. - - ey

Map  Satellite | R A “é"’“w 61

| | -
LPO No/invoice/SODO  LPO31156 IN300 SL3001 DO300 N>/
Customer Name Jins Mathew, Ref JINSDXB o
Location Info Al Nahda 2, Al Nahda Nyt ”"E“:.i'" 3
Delivery Info (By System) 17-May-2021, 10AM - 5 PM Siot e "m ® !,_:
Delivered by Jins Mathew . 553778018 ot @ w i
Vehicle Used Dubai G 85208 Il S +*
Created by Jins on 17-May-2021 0517 PM X P -

Gocgle

Map dota 82021 Tema of Use
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7. Process (as a whole)

" oetvery Recpent = " Buyer I R o HOW OFFICE CONNECT WORK
: I < One-stop solution provider of office
__ ;Ln }_’ products & services
= o < Provision of credit facilities
Pantry & Stationery Supplies example :: o5 Sing|e paymeni opﬁon for your
— s company
I % Free advice to organize your
: :: purchases
:: % Facilities to secure price for one year

coniract

< Competitive prices designed for the

DESPATCH ADVICE
peleRrH

MEM(S)

competitive environment of the office

' I : 2 q
Decision ! rocess <+  Fr livery all over the UAE
voe Recened) ey choueproien - {eM(s) }---i------------ > batside geeeligeli@lioverthe U
- Il cmsr scope <+ Dedicated after sales team, who are
Receive [ IW'OI'CE 1 Raise o
Reconcile L evoce ] invoice always ready to assist customers and

v clients to the best of their abilities

Payment Process outside scope

8. OFFICE CONNECT KPI (Key Personnel In charge for EMIRATES NBD):

8.1 LPO to be sent to

Customer care 1 who handles LPO, Ms. Shaina Contact Detail: Office No: 04-3956014 /
Mobile 0508164056, email: salesl@officeconnectme.com

Customer care 2 who handles LPO, Mr. Aawais Contact Detail: Office No: 04-3956017 /
Mobile 0521281864, email: sales@officeconnectme.com

Sales Supervisor assigned

Ms. Madeleine, Contact Detail: Office No: 04-395 6012 / Mobile 0529804760
support@officeconnectme.com



mailto:sales1@officeconnectme.com
mailto:support@officeconnectme.com
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8.2 Warehouse Manager Responsible to organize delivery Mr. Ibrahim Contact Detail: Office
No: 04-3956013 / Mobile = 0558657350, email: supplychain@officeconnectme.com

8.3 Food & Hygiene Manager/ GM Operations-Mr. Mohammed Saad Rizwani 050-301 6156
m.saad@officeconnectme.com

8.4 Drivers for Deliveries (not exhaustive)
Sl | Row Labels OCGT Mobile
1 | G-DXB85298 | Sheniju 050-9161849
2 | L-DXB64072 | Nadeem | 055-8327579
3 | N-DXB96421 | Sarfaraz | 055-8096914
4 | P-DXB87960 | Rizwan 050-1863387
5 | U-DXB16509 | Nazir 056-5156156

8.5 Payments will be taken care by our Finance Team

Mr. Amar Jayaprakash Contact Details: Office No: 043956015/ Mobile =0566834699 email:
accounts@officeconnectme.com

8.6 For all Business support and complaints with regards to service or products contact:

DEPUTY GENERAL MANAGER: Mr. Nanda Kumar Contact Detail: Office no. 04-395 6016/Mobile-
052-815 4160, email: nanda.kumar@officeconnectme.com

Purchase Manager: Sameer Shaikh Contact Detail: Office no. 04-395 6021/Mobile- 050-6436156,
email: purchase@officeconnectme.com

GENERAL MANAGER -Mr. Abu Siddiq: contact Details: Office: 043956018 / Mobile=0561889910
email: Siddiq abu.siddig@officeconnectme.com

GROUP MANAGING PARTNER -Mr. Irfan Shaikh: Contact Detail: Office No: 043956019 / Mobile
0559910385 - 0554500346, email: Irfan Shaikh <i.shaikh@officeconnectme.com>
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